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Returns note

Thank you for your purchase.
If you would like to return part or all of your order, you can return the product(s) within 30 (thirty) days.

Please fill in a clearly legible way this return note and enclose it to the parcel and send it back with the transporter of your
choice.

Any item can be exchanged or refunded within the statutory period.
Software returns shall not be accepted once unsealed.

For hygiene reasons, boxes of reeds, mouthpieces and all related accessories are supplied in a sealed package. These
product returns shall not be accepted once unsealed.

In order for you to be refunded, products must be returned to us in a resalable condition, in the original packaging,
accompanied by all instructions for use and accessories. Items returned incomplete, damaged, used or dirty will not be
able to be taken back and will be returned at the customer’s expense.

For more information, please read our terms of business.
See you soon on Woodbrass.com
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“l have read and agree to the terms and conditions” SIGNATURE

PLEASE SEND YOUR PARCEL TO THIS ADDRESS:

WOODBRASS.COM RETURN SERVICE
2 RUE DE MILAN
44470 THOUARE-SUR-LOIRE
FRANCE



